THINGS YOU HAVE BEEN MOST |
IMPRESSED WITH:

e Ability to help children settle quickly

e Communication with class teachers

e | evel of detail in all information provided

e safeguarding standards are exceptional

e Effort and attention given to my child

e excellent organisation and a brilliant attitude
to both children and parents

100% PARENTS
STRONGLY AGREE THE
RAPPORT WITH STAFF
1S GOOD

1 family suggested having a detailed
eedback every evening - unfortunately thi
is not something we can do. We do howeve
update the 'going home board' with
activities of the day and dinner. We update
Facebook daily with activities and will
speak to you individually if there is the
need. We do a detailed hand over in the
settling in phase to support parents.
Thank you for your suggestion

ANY OTHER COMMENTS

"l have been really impressed with the level of
service received - from teh friendly morning
greetings to the little touches of personal cards to
the prompt emails"”
" ...For a busy household, you make our life so
much easier!"

1¢ ants tocome on cays we fontworkne ovg THANK YOU FOR YOUR FEEDBACK - IT IS MUCH
APPRECIATED AND ALLOWS US IMPROVE OUR
PROVISION




